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By Col. Mike Ehrlich
48th Support Group Commander

To the nearly 15,000 men, women, and
children served by the 48th Support
Group, this Jet’s for you.

I hope you will take a few minutes of
your time and learn a little about who we
are, what we do, how we do it, where we
do it, and, most importantly, why we do it.

When I say “everybody” is our cus-
tomer, I mean it. From newborns to retir-
ees, the more than 1,600 men and women
of the 48th Support Group are out there
doing their jobs – making RAF Laken-
heath a better place for you and me. Many
of my folks provide 24-hour service, sup-
port, security, and communication to you
in the work place as well as in your
homes.

From the moment you arrive at RAF
Lakenheath to the moment you depart, the
48th Support Group is there for you. From
the security forces squadron manning the
gates to the lodging folks from the ser-

48th Support Group

‘We do it for you’
vices squadron, to the communication
squadron’s post office, to the housing of-
fice run by the civil engineer squadron to
inprocessing at the mission support
squadron, we’re there for you and your
every need.

We do all this for one simple reason –
so that “you” can take care of the wing’s
mission.

I couldn’t be more proud of the 1,600-
plus men and women that make up the
48th Support Group. I hope you are, too.
Everything we do is focused towards con-
tributing to the wing’s ability to provide
versatile air combat power, support, and
services for America and her allies
through mission-ready people, equipment,
and a quality work and living environ-
ment.

I hope you will take a moment and say
thanks next time one of the 48th Support
Group folks does something for you. Like
I said, we do it for you and your feedback
ensures we are providing you the best
service possible. We’re all proud to be an
integral part of Team Lakenheath.

Last week, the “Stars and Stripes” ran a
series of articles on medicine in the armed
forces that portrayed your primary source for
health care  in a very unfavorable light.

In reading these articles, we cannot help
but be moved by the accounts of patients or
family members who have suffered injuries
arising out of treatment provided in our mili-
tary medical facilities. The images of suffering
and handicapped children, adolescents and
adults inevitably evoke questions and con-
cern over how such tragedies occurred and
what could have been done to prevent them.

My purpose is not to argue whether articles
of this nature are fair or factual.  It is my hope
that you will evaluate these isolated reports
objectively and view them within the context
that the military is a microcosm of society at
large. In the uniformed services, we have both
the good and bad of life, which includes medi-
cal care.  These articles cite the bad, and fail to
mention the good.

A couple of weeks ago, the  “Jet 48” intro-
duced our organization and programs, and
communicated the commitment of our staff to
serving all of you, our patients, throughout
the United Kingdom.  I want to assure you that
we have a highly trained, well-equipped, and

competent staff at the 48th Medical Group to
support you. Our doctors hold board certifica-
tion or eligibility that generally exceeds rates
you would find in private sector health care.
Their credentials are rigorously reviewed upon
assignment to the 48th Medical Group and
annually thereafter.  All have valid licenses to
practice medicine.  They must maintain cur-
rency in their profession, well beyond the
requirements of most of their civilian col-
leagues.

Our hospital and clinics are fully accredited
by the Joint Commission on Accreditation of
Healthcare Organizations, another measure of
quality. We are due to be re-surveyed in Sep-
tember 98. We continually review our facility
for technological and functional currency and
safety— important measures of quality, pro-
tection, and comfort to you.

These initiatives and systems are only a
small part of our commitment to all of our
beneficiaries throughout the United Kingdom.
We want you to be confident in the knowledge
that the care you and your loved ones receive
at the 48th Medical Group is comparable to
that which would be available in the states,
either through the Military Health Service
System, or at a community-based hospital in
the private sector.

We fully acknowledge that it is because of
you, our precious patients, that we have rea-
son to be here. Thank you.

Put health care in perspective
By Col. Steve Meigs
48th Medical Group commander
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48th
Support
Group

Maj. Jennifer Hesterman
Time in service: 11 years

Time on station: 22  months
DEROS: January 1999

Commander

Col. Mike Ehrlich
Time in service: 22 years

Time on station: Three  months
DEROS: July  2000

48th Mission Support
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48th Communications
Squadron Commander

MSgt. Penny Ruiz
Time in service: 15 1/2years
Time on station: Three years

DEROS: March 1998

Maj. Albert Zelenak
Time in service: 15 1/2  years

Time on station: One year, four  months
DEROS: July 1998

MSgt. Carl Buchanan
Time in service: 15 years

Time on station: One and a half years
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MSgt. Timothy Bullen
Time in service: 19 1/2  years

Time on station: Seven months
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Deputy Commander
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Time on station: One and a half years
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Squadron Commander

Lt. Col. James Peck
Time in service: 22 years

Time on station: Two weeks
DEROS: October 2000

48th Mission Support
Squadron First Sergeant

48th Security Forces
Squadron First Sergeant

48th Communications
Squadron First Sergeant
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By Ray Thomas
48th Communications Squadron

The 48th Communications Squadron is
the “voice of the Liberty Wing.” It’s mission
is to ensure the wing receives information
needed to get the job done right – first time
– on time. The squadron is divided into a
command section and four flights – mission
systems, information systems, support, and
planning and implementation. The 48th CS
is authorized 241 people to provide custom-
ers at RAF Lakenheath, RAF Feltwell and
RAF Mildenhall communication support
both on base and when deployed.

Many of the services provided on a day-
to-day basis are so reliable they’re taken for
granted. The 48th CS runs the base informa-
tion transfer system  and the air post office
– second largest in USAFE and ‘Best in

USAFE’ for 1995. The visual information
center provides commercial quality graph-
ics, photographic, and video support
— that’s where those presenta-
tions the wing gives visiting
teams come from. The squad-
ron also handles printing
and reprographics for the
wing — more than 10 mil-
lion copies a year. The
squadron runs the pub-
lication distribution of-
fice which manages all
wing publications ac-
counts, provides training
on how to keep publications
straight and also processing
and distributing publications and
forms throughout the wing.

For computer users – both stand-alone or
networked, the network control center team

48th Communications Squadron
is on hand to help operate it – or fix it when
it breaks. The NCC team also ensures e–mail

gets to addressees. All outgoing  and
incoming messages go through

the base communications
center. The center should
be going away next year
when messaging comes
to everyone’s desktop
with the defense mes-
saging system. DMS is
reader-to-writer messag-
ing.

Pilots rely on the radar
and instrument landing

system, taken care of by the
48th CS radar and METNAV

folks, to get safely back to base —
no matter the weather, day or night. While
aircraft are flying, the people on the ground
are giving weather forecasts based on infor-
mation from equipment maintained by
METNAV and passing the information to
pilots on radios maintained by the ground
radio maintenance team. All the important
exercise and weather information and retreat
is relayed by Giant Voice –kept in tune by
ground radio maintainers.

Members deployed to one of the world’s
“garden spots” will find the 48th CS wing
initial communications package, manned by
the 48th CS team, there, too. The WICP
provides communications back to RAF Lak-
enheath and supplies all the communica-
tions capabilities needed. WICP also let’s
deployed personnel keep in contact with
loved ones — more than 2,000 morale calls
a month are handled by 48th CS base tele-
phone operators. For those who use or need
a telephone, fax or dedicated circuit, the
leased communications team will ensure that
right capabilities and equipment are avail-
able to do the job. Those who carry a “brick”
or pager have already experienced the ser-
vice “Sparky’s team” provides.  Anyone
needing a new, improved, or expanded com-
mand, control, computer or communication
system, or who want to have “local area
network drops” installed in a building, or
any kind of communications support – the
48th CS planning and implementation team
are the people to see. The 48th CS is working
as part of the liberty wing wherever the wing
is working.

48th CS Mission
We are the 48th Communications Squad-

ron. Providing superior communication and
information services to support the war
fighting mission of the 48th Fighter Wing.

48th CS Vision
Building a committed team, dedicated to

the continuous improvement of our commu-
nication & information services.

Photo by SrA. Robert Gerlach

A1C Nicole Sharfner, left, and SSgt. Michael Raff, 48th Communications
Squadron, perform routine maintenance on one of the base radar systems.
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By MSgt. Kathleen Morgan
48th Civil Engineer Squadron

Most people think of civil engineers only
when a road is closed or there’s no heat in
housing, but the squadron’s mission
touches every member of the Liberty Wing.
Its eight flights, plus command section, are
comprised of 202 military, 20 U.S. and 250
Ministry of Defense civilian personnel from
18 specialties.

The resources flight manages the 48th
Fighter Wing’s biggest budget – $12.8 bil-
lion of real estate assets – the budget for all
maintenance and repair of that real estate,
and receive the funding for facility projects
such as dormitories, kennels for security
forces dogs and the new gas station.

All wing active-duty members meet the
readiness flight when they attend chemical
warfare defense training. The flight also
manages the wing’s disaster preparedness
programs, maintains proficiency in chemical
detection, plotting, and control, teaches
hazardous materials training and maintains
squadron plans. The pivot point for the
squadron’s Prime BEEF mobility program, is
responsible for training, equipping, and
accounting for the squadron’s military per-
sonnel who make up a 132-person lead team
and several smaller teams. Recent training
includes a bivouac where team members
experienced field conditions and the mask-
confidence chamber. Experience has proven
the need to maintain training – in
1996, the unit had 48 hours to
deploy to Hungary.

The explosive ord-
nance disposal flight,
with the only U.S. EOD
team in the United King-
dom, also provides sup-
port to Scandinavia,
and augments the U.S.
Secret Service and U.S.
Department of State for
VIP protection through-
out EUCOM. Flight mem-
bers maintain proficiency
in neutralizing explosive haz-
ards at the RAF Feltwell range,
and consult more than 11,000 techni-
cal orders on U.S. and foreign explosives
and specialized equipment.

Between responding to approximately 70
structural alarms and 20 in-flight and ground
emergencies each month, the fire protection
flight follows a full training agenda to main-
tain proficiency and keep abreast of recent
technological innovations in firefighting and
crash response. Training with Norfolk and
Suffolk fire brigades fosters mutual respect
and support. A big part of the program is fire
prevention with base population training,
housing briefings, fire drills and facility in-
spections.

The first stop for newcomers to RAF
Lakenheath, RAF Feltwell and RAF Milden-
hall is often housing. The office manages
2,360 military family housing units in 14
housing areas and assist with off-base rent-
als. Housing also handles the wing’s 14
dormitories through the unaccompanied
section, while the furnishings management
section is responsible for the dormitory fur-
niture, 4,000 off-base furniture and appli-
ance accounts and 2,360 on-base appliance

accounts. The first “1+1” dormi-
tory in U.S. Air Forces in Eu-

rope just opened in Sep-
tember, with two more

opening soon.
The tradit ional

“craftsmen” of opera-
tions are part of the
largest flight. They
maintain facilities, in-
frastructure, pave-
ments, airfield light-

ing, generators, fuel
distribution lines and

tanks, and utility systems.
Maintenance engineers re-

view designs for maintainabil-
ity and provide quality control over

construction, manage the energy awareness
program and periodic maintenance sched-
ules. The logistics section orders all materi-
als for the in-house work force and the con-
tract cell, and also operates the self-help
store and military family housing self-help
center. The flight was recognized as the
“Best Operations Flight” in the U.S. Air
Force for 1996.

The engineering flight has two elements.
The drafting section is known for maintain-
ing and updating maps and floor plans. The
programming section is responsible for new
construction and major renovation projects.

48th Civil Engineer Squadron

In the pipeline are three new “1+1” dorms
and renovation of five more, whole house
renovations on-base and at Shepherds
Grove and $17.6 million in NATO projects. In
fiscal year 1997, the flight programmed, de-
signed or constructed 231 major facility
projects worth more than $380 million.

The environmental management flight
works with the wing environmental protec-
tion committee on pollution prevention,
cleanup, compliance and conservation. The
flight was responsible for recycling more
than 2.5 million pounds of material in fiscal
year 1997. The conservation program in-
cludes taking care of eight protected spe-
cies and the recent Saxon cemetery found
near the base library. The flight recently
swept seven major USAFE awards for envi-
ronmental excellence.

The defence estates organization is part
of the United Kingdom’s support of the
base. Integrated into the CE team,  DEO
provide maintenance, repair and construc-
tion capability through in-house craftsmen
and contract support.

With the best team around, the civil en-
gineer squadron is dedicated to providing,
maintaining, and protecting operational plat-
forms to sustain combat power at home and
abroad.

48th CES Mission
Provide, maintain, and protect an opera-

tional platform to sustain combat air power
at home and abroad

48th CES Vision
We are the Liberty Engineers. A mis-

sion ready team committed to developing,
building, maintaining, and protecting a bet-
ter living and working environment for the
people of the Liberty Wing.

Photo by SrA. Robert Gerlach

Nigel Brown, 48th Civil Engineer Squadron self-help store, left, helps SrA.
Craig Swearingen with delivery of a garden shed in base housing.
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ADs

48th Civil Engineer
Squadron First Sergeant

SMSgt. Kaylon Grubbs
Time in service: 18 years

Time on station: Five months
DEROS: June 2000

Lt. Col. Andy Scrafford
Time in service: 18 years

Time on station: Four months
DEROS: July 2000

48th Civil Engineer
Squadron Commander

48th Services
Squadron First Sergeant

MSgt. James Rogers
Time in service: 16 years

Time on station: Four years
DEROS: November 2000

Lt. Col. Michelle Atchinson
Time in service: 17 years

Time on station: Five months
DEROS: May 1999

48th Services
Squadron Commander 48th Support Group

Chiefs

CMSgt. Julie Southwick
Superintendent, information

systems flight
Time in service: 19 1/2 years

Time on station: Three months
DEROS: July 2001

CMSgt. Kirk Stoye
Operations Superintendent,

Civil Engineer Squadron
Time in service: 22 1/2  years
Time on station: Four  months

DEROS: June 2001

CMSgt. Floyd Madrid
Security force manager
Time in service: 26 years

Time on station: Two  months
DEROS: August 2000

CMSgt. Johnny Adams
Superintendent, Military Per-

sonnel Flight
Time in service: 28  years
Time on station: 2 years
DEROS: August 1998
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By Capt. Travis Harsha
and SSgt. James Nix
48th Security Forces Squadron

The 48th Security Forces Squadron pro-
vides 24-hour force protection for the men,
women, and families of the RAF Lakenheath
community, keeping the U.S. Air Forces in
Europe’s largest strike wing at the “tip of the
spear.” Besides its intense home mission,
this squadron regularly executes a demand-
ing mobility and wartime commitment – sup-
porting  peacekeeping and humanitarian
missions throughout Europe and Southwest
Asia. Their motto, “prepared for the unex-
pected,” epitomizes the commitment to de-
fending liberty.

In distinctive berets, soon with the new
security forces emblem, our nearly 400 de-
fenders provide services including law en-
forcement, resource security, crime preven-
tion, vehicle registration, personnel and in-
formation security, Drug Abuse Resistance
Education, and air base defense. The perim-
eters of RAF Lakenheath and RAF Feltwell
are always under the eyes of the operations
flight security branch, with 16.4 miles of
perimeter fence, and a land mass of 2,298
acres.

The law enforcement desk is another 24-
hour operation, ensuring the safety and
security of people, facilities, and other as-
sets. The security forces squadron also
operates the only military confinement facil-
ity in the United Kingdom. The facility is
capable of housing up to 26 inmates and is
recognized by command staff as “top notch.”

Security forces provides combat arms
training on 11 different weapons for RAF
Mildenhall and RAF Lakenheath, serving
more than 8,000 military members annually.
No longer coined ‘peacekeepers,’ but de-
fenders, security forces has a high standard
of excellence, and the squadron is often
called upon for tough jobs.

As USAFE’s “go to” warriors,
liberty defenders were the first
to secure Tuzla Air Base,
Bosnia-Herzegovina,
U.S. Sector Headquar-
ters, under Operation
Joint Endeavor. Oper-
ating under harsh
weather and road con-
ditions and constant
threat posed by mines
and terrorists, our de-
fenders ensured the safety
and security of more than
1,700 multinational airlift mis-
sions and 70 off-base convoys to
support the deployment and sustainment of
the 20,000-strong American peacekeeping
contingent. Since then, more than 200 mem-
bers have deployed to 12 other countries

meeting numerous challenges around the
world.

In addition to its global com-
mitments, members of the se-

curity forces squadron
also find time to get
involved in our schools
and community activi-
ties. The D.A.R.E pro-
gram has been a way to
educate school chil-
dren of the dangers of
drugs and alcohol.

The squadron has
garnered several awards

for its accomplishments in-
cluding 13 Air Force Outstand-

ing Unit Awards, one Navy Meri-
torious Unit Commendation, and selection
as the “Best Large Unit in USAFE” six times,
most recently in 1996. We have earned “Best
in USAFE” honors the last two years in the

48th Security Forces Squadron

Peacekeeper Challenge competition, an an-
nual event testing the command’s best
troops’ athleticism, marksmanship, and
ground combat skills. Defenders also rou-
tinely excel in major inspections, from NATO
Tactical Evaluations to surety inspections.

Protecting our most vital assets, people
and equipment, ‘round-the-clock here and
abroad, liberty defenders continue the proud
tradition, prepared for the unexpected.

48th SFS Mission
Provide unequaled force protection ser-

vices in support of the 48th Fighter Wing
mission and be ready to respond anytime,
anywhere.

48th SFS Vision
We are committed to being the best secu-

rity forces unit in the United States Air
Force.

Photo by TSgt. Sam Shore

SrA. Kerwin checks his M-60 machine gun during the recent Joint Surety
Inspection.
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48th Support
48th Civil Engineer Squadron
Engineering Flight
r QOL programming
r NATO/MILCON program
r Base development
Environmental Flight
r Planning
r Conservation
r Pollution prevention manager
r Recycling center
Explosive Ordnance Flight
r Operations
r Resources
r Support
Fire Protection Flight
r Tech service
r Northside and RAF Feltwell station
r Night service call
Housing Flight
r Assistance, facilities, and furnishing sections
r Unaccompanied housing
Readiness Flight
r Plans and logistics
r Training
r Equipment
Operations Flight
r Self-help projects
r Maintenance management chief

48th Mission Support Squadron

Tenant Units
Base Exchange
r Car rental
r Barber shop
r Burger King/Popeyes/Donutland
r Shoppette
r Laundry/Dry cleaners/Military Clothin g
r Theater
Community Nations Bank/Kee s
Credit Union
Defense Commissary Agency
Office of Special Investigations
Red Cross
Department of Defense Dependen

Military Personnel Flight
r Base training
r PRP monitor
r Personnel Systems Management
r Readiness/Relocations/Employ-
ment

r Personnel relocations
r Customer support
Education Center
Airman Leadership School
Family Support Center

48th Support 
functions:
This listing is not co m
all the functions with
port Group. But it w
idea of what the 48th  
does and also serve a
which you can use w
something from the 
and don’t know wh e

Photo by SrA. Robert Gerlach

Amn. Michael Carlson, 48th Civil Engi-
neer Squadron.

Photo by SrA. Robert Gerlach

A1C Scott Getty, 48th Mission Support Squadron military personnel
flight.

Photo by SrA. Robert Gerlach

Joy 
cashi e
Air Fo r
Servi c
chan g



OCT. 31, 1997 JET FORTY-EIGHT PAGE 15

port Group

48th Communications
Squadron
Support Flight
r Postal flight
r Graphics/Photo lab
r Publications Distribution Office
Mission Systems Flight
r Phones/Radio
r Navigational aids/RADAR
Information Systems Flight
r Communication center/Message
center
r Base Network Control Center
r Small computers
r Communications security
Plans and Implementation
r Land Mobile Radio

48th Services Squadron

48th Security Forces Squadron
Administration & Reports
r Reports and analysis
r Personnel security
Resources & Training
r Armory/Vehicles
r Combat Arms Training and Maintenance
r Mobility
Operations
r Pass & ID
r Law enforcement
r Security
r Investigations
r Military working dogs
r Confinement facility
r The D.A.R.E. program

Combat Support
r Billeting
r Fitness center
r Community center
r International Ticket and
Tours
r Food services
r Base locator
r Library
r Prime RIBS
Business Operations
r Officer/NCO club
r Pizza place
r Electric Avenue
r Veterinarian clinic
r Golf course
r Bowling center
r Skating rink

Community
Support
r Outdoor recreation
r Auto skills shop
r Rod & gun club
r Skills development
center
r Recreation supply
r Swimming pool
r Aero club
Family Member
Flight
r Child development
center/Hourly child care
center
r Youth activities
r Teen center

g Sales

s ler Federal

nt Schools

Group

mprehensive of
hin the 48th Sup-
will give you an
h Support Group
as a cheat sheet
when you need
 Support Group
ere to go.

Photo by SrA. Robert Gerlach

SSgt. Ouida Daniels, 48th Services Squad-
ron billeting.

Photo by SSgt. Scott Davis

Photo by TSgt. Sam Shore

Eilenst ine,
er at the Army
rce Exchange
ce main ex-
ge.

A1C Ryan
Jackson, 48th
S e c u r i t y
F o r c e s
Squadron.

SrA. Troy
Sardi, 48th
Communica-
tions Squadron
communica-
tions systems.
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By MSgt. Doug Casey
48th Mission Support Squadron

The squadron name says it all – support
– and the 48th Mission Support Squadron
excels at it. The 48th Mission Support Squad-
ron personnel are human resources experts.
It doesn’t matter if it’s a question concern-
ing relocation, enrolling in a college class,
balancing a budget or professional military
education, the support squadron has the
answers. The squadron supports the entire
community at RAF Lakenheath – more than
16,000 active duty, retired and military fam-
ily members. The No. 1 goal of the squadron
is to provide quality customer service.

The military personnel flight is the larg-
est and most diverse flight in the squadron.
Its mission is to take care of personnel-

related issues, whether it’s an assignment,
promotion, retirement, identifica-
tion cards, deployment, deco-
ration or passport. The base
personnel reliability pro-
gram is handled by the
military personnel flight.
This critical program
tracks almost 1,200
people who must remain
capable of properly han-
dling special assets. The
flight also works hand-
in-hand with all squad-
ron orderly rooms and
monitors the Personnel Con-
cept III database for the entire
wing.

The education center oversees the ac-
tivities of six colleges and universities and

has more than 2,000 students enrolled at any
given time. The center also reaches

out to military family members
through participation in mili-

tary spouse day, sponsor-
ing information fairs, and
offering a spouse tuition
assistance program,
funded by the Air Force
Aid Society, which is one
of the largest in the entire
Air Force.

The family support
center responds to the

needs of the  Liberty Wing’s
families. The Family Support

Center staff offers crisis inter-
vention counseling, develops per-

sonal budgets, gives relocation and transi-
tion assistance, helps with career planning
for spouses and oversees the wing’s volun-
teer program.

The Mathies Airman Leadership School
is the largest in the Air Force with a staff of
seven dedicated instructors. The school
provides service to all E-4s and below in the
United Kingdom. Five week-long courses,
consisting of 60 students each, run continu-
ously and more than 560 airman graduate
every year. The school is also currently
undergoing a $1.8 million facelift.

During the last year, the 48th Mission
Support Squadron supported five contin-
gency operations and six exercises world-
wide by conducting deployment process-
ing lines and deploying more than 1,500
RAF Lakenheath personnel throughout the
world. Additionally, the squadron has fully
trained PERSCO teams that are ready to
deploy at a moment’s notice.

The future of Air Force human resources
is challenging. Some upcoming projects in-
clude a distance learning center with real-
time satellite feed;  computerized testing
with instant results; and direct computer
links between the Air Force Personnel Cen-
ter, finance, manpower, the military person-
nel flight and squadrons to provide an un-
surpassed level of service to our customers.
One of the major initiatives to improve cus-
tomer service was the creation of an Intranet
page, which includes services such as class
schedules, MPF updates, and the latest fam-
ily support center programs.

48th MSS Mission
Providing unsurpassed family, person-

nel, education, and training support to our
people.

48th MSS Vision
A respected team of human resource

professionals – a model for the Air Force.

48th Mission Support Squadron

Photo by SSgt. Scott Davis

SSgt. Robert Clemens, education center, counsels an airman on credits
earned for a Community College of the Air Force degree.
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By Carlen Capenos
48th Services Squadron
marketing and publicity

The 48th Services Squadron was rated the
best services squadron in U.S. Air Forces
Europe for 1996. Services has 27 facilities,
supporting 37-plus programs operating with
the customer in mind. The services squadron
mission is to set the standard for quality cus-
tomer service and enhance the quality of life
for the RAF Lakenheath community, ensuring
combat support and community service.

Services’ programs contribute significantly
to the Air Force’s ability to provide versatile,
powerful combat capability. The services
squadron is a team, military and civilian, work-
ing together to allow airmen to concentrate on
training, making them more mission capable.

The squadron has more than 600 employ-
ees supporting facilities ranging from the Lib-
erty Club, the bowling center, three skills de-
velopment centers, the rod and gun club, to
the library, Electric Avenue and three commu-
nity centers.

The customers served range from new-
borns to retirees. The services squadron of-
fers a variety of services to a variety of custom-
ers. We have the only U.S. Air Force golf
course and skating rink in the United King-
dom. The only Aero club and swimming pool
in USAFE are here. And services runs the only
hourly child Care Center in the United King-
dom. Also, the squadron just opened the big-
gest youth center in USAFE.

Services runs an award-winning dining
facility, lodging, and readiness and training
programs. In the past year, 50 percent of our
troops have deployed to areas all over the
world including Tuzla, United Arab Emirates,
Hungary, South Africa, Kuwait, Rhein Main
and Ramstein, Germany. Whether it’s serving
hot food in the fields, running lodging in a

Commercial sponsorship helps to fund
many services programs. This past year,

$90,000 worth of products, prizes and
cash were provided by sponsors. This

continued support from vendors
gets directly passed on to the cus-
tomers.

The 48th Services Squadron
continues to plan new ideas, pro-
grams and facilities. There’s cur-
rently a questionnaire asking cus-

tomers what they would like to see.
Call Ext. 1709 to request one.

48th SVS Mission
Set the standard for quality customer ser-

vices and enhance the quality of life for the
Lakenheath community ensuring combat sup-
port and community service.

48th SVS Vision
We are the personnel of the 48th Services

Squadron fundamentally responsible to im-
prove the quality of life for all our Liberty
Wing customers, employees, suppliers and
Air Force leadership. Our programs contrib-
ute significantly to the Air Force’s ability to
provide versatile, powerful combat capability.
We are loyal, trustworthy and entrusted by
our leaders to be stewards of the assets, pro-
viders of the programs and managers of the
operation. In this dramatic environment we
commit ourselves to excellence. We are a
team -- military and civilian -- working to-
gether to allow our warriors to concentrate on
their training, making them more mission
capable. We are proud professionals never
satisfied with simple compliance, but vision-
aries of excellence. That’s who we are and
that’s what we’re all about.

48th Services Squadron

camp or accommodating other troops on rest
and recreation, the 48th Services Squadron is
not only supporting Lakenheath, but the
world.

In the past year, some long-
range goals have been accom-
plished. The biggest was the grand
opening of the youth center in
January. In that same month, the
Very Important Teen program
started. In March, the squadron
sponsored “Travel Fair ‘97,” where
more than 3,000 people came to plan
summer vacations. In July, the squadron spon-
sored the base’s Fourth of July celebration
which was worth the six months of planning.
Wing sports day was planned and coordi-
nated by the fitness and sports center staff
with help from the entire base. September’s

Photo by SrA. Robert Gerlach

Tim Hughes, arts and crafts center recreation aid, personalizes a sweater
with the center’s embroidery machine.

Courtesy photo

SSgt. Jeff Gideon, right, serves a customer at the
Knight’s Table dining facility.

highlight, the 50th Anniver-
sary of the Air Force birthday
party, was the first joint effort
with the 100th Services
Squadron at RAF Mildenhall.

Another program run as a
squadron is the coupon pro-
gram. We issue several types
including deployed-spouses
coupons available through
family support, club coupons
available to club members
through the services calen-
dar, base quarterly and an-
nual awards winners coupons
and private organization cou-
pons. For fiscal year 1997,
more than $36,750 worth of
coupons were redeemed. In
the past four years, almost
$135,000 worth of coupons
have been redeemed.
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News
USAFE IG Award of Excellence

The Liberty Wing received the U.S. Air
Forces in Europe Inspector General Award of
Excellence for its performance in the Joint
Surety Inspection Oct. 20 - Monday. The award
reads:

“Team Liberty demonstrated inspired team-
work to the United States Air Force during the
Surety Inspection, 20-27 October 1997. Pride,
professionalism and esprit de corps was evi-
dent throughout your wing. Your demonstrated
commitment to teamwork was evidenced
through your ‘fix the problem, not blame’
approach. You tackled difficult problems head
on, stayed in the fight, and successfully re-
solved every challenge that came your way.
Motivated, highly trained, and confident, you
executed tasks in an exceptional manner. When
Team Liberty is called upon, the United States
Air Force can be assured the mission will be
done right the first time, every time. Your
achievements earn you the USAFE Inspector
General Award of Excellence for exceptional
performance.”

“We’re the first wing ever to receive this
award,” said Col. Doug Richardson, 48th
Fighter Wing commander. “ I’m extremely
proud of the superb performance of the 48th.
Each  team  member did an outstanding job.”

New OG commander
Col. Norman Seip relinquished command of

the 48th Operations Group to Lt. Col. Steven
Eddy, 48th OG vice commander, Tuesday in
the Liberty Club ballroom. Seip was chosen
recently to serve as the executive officer to the
Air Force Chief of Staff, Gen. Mike Ryan.

Immunization program
The Force Protection Immunization Pro-

gram replaces the annual flu program. Along
with the flu vaccine, the Hepatitis A vaccine
will be administered, shot records reviewed
and a health enrollment assessment review
survey handed out. All members must bring
shot records with them when getting vacci-
nated.

Vaccinations are administered through
December. The following schedule is for No-
vember:

Nov. 3 - 5 – 48th Medical Group; Nov. 5 –
100th Air Refueling Wing; Nov. 6 –  48th
Support Group; Nov. 7 –  48th Support Group
and 48th Fighter Wing; Nov. 12 –  3rd Air Force
and 48th Support Group; Nov. 13 - 14 – 48th
Support Group and 48th Logistics Group; Nov.
17 - 21 – 48th Logistics Group and 352nd
Special Operations Group; Nov. 24 - 25 – 100th
Operations Group  and 488th Intelligence
Squadron.

Awards luncheon
The 48th Fighter Wing quarterly awards

luncheon is 11:30 a.m. Nov. 13 in the officers’
club ballroom. Cost is $7 per person and attire
is uniform of the day.

 For more information contact your unit
first sergeant.

Armed Conflict briefings
Make-ups of the Law of Armed Conflict

briefings are at 3 p.m. Nov. 14, 7 a.m. Nov. 20
and 9:30 a.m. Nov. 21 at the base theater. For
more information call SSgt. Nancy Bartels at
Ext. 1302.

Torrejon Air Base to close
The secretary of defense announced Oct.

21 that the Department of Defense will end its
permanent presence at Torrejon Air Base,

Spain. The base is vacated, and the remaining
facilities will be returned to the Spanish gov-
ernment between now and the end of 1997.
There are currently no U.S. military or civilian
personnel left at the base.  (AFNS)

Jumper chosen to lead USAFE
Secretary of Defense William S. Cohen

announced Friday that the President has nomi-
nated Lt. Gen. John P. Jumper for promotion to
general and assignment as commander of U.S.
Air Forces in Europe.

Once confirmed, Jumper will replace Gen.
Michael E. Ryan, who moved from USAFE last
month to become the Air Force chief of staff.
The USAFE commander also serves in a
NATO role as commander of Allied Air Forces
Central Europe. (USAFENS)

Fellowship program
Air Force members wishing to learn first-

hand how  the U.S.  government works can do
so if they’re selected to participate in the
White House Fellowship program.

All U.S. citizens, with the exception of
federally-employed civilians, can apply for
this program that gives exceptional, promis-
ing Americans firsthand experience of the
U.S. government.  There are no restrictions on
age, sex, race, grade, or physical requirements
to apply.

Active-duty members apply by requesting
an application from the President’s Commis-
sion on White House Fellows, 712 Jackson
Street NW, Washington DC 20006, or by
calling (202) 395-4522. Applications must ar-
rive at the commission by Feb. 1. The
President’s Commission has a web site for
more information about the program at (http:/
/www.whitehouse.gov/WH/WH_Fellows/
html/fellows1.html).

Photo by SrA. Jeff Capenos

The Great Feltwell Pumpkin
The 5th Space Surveillance
Squadron helped RAF Feltwell
“spook out” for Halloween by
decorating the low-alt i tude
space surveillance system as a
pumpkin. The nose, mouth and
eyes are made of paper, and the
orange coloring is provided by
special lighting.
The squadron decorated the
structure  to suport RAF Feltwell’s
Great Pumpkin Carnival, held
from 5 - 8:30 p.m. today at the
RAF Feltwell Elementary School.
The carnival includes a haunted
house and is open to the military
community.
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Lakenheath-Feltwell Community

Lunch at Tiffany’s
   First-grader Tiffany Denault eats
lunch with her mom, Sherri, at
Rocky’s Cafe Oct. 15 at the RAF
Lakenheath Elementary School.
Rocky’s Cafe enables parents to
spend time with their children dur-
ing a cafe-style lunch as part of the
School-Home Partnership Program
through the Department of Defense
Dependents Schools. It also gives
parents the opportunity to visit the
parent’s center, which opens  soon.
  October was the “grand open-
ing” of Rocky’s Cafe. Parents will
get advance notice of future dates
the  cafe will be open.

Photo by Amn. Joseph Lozada

Trick-or-treat hours
Children can trick or treat from 6 - 8 p.m.

today. Residents will have candy for trick-
or-treaters at houses with outside lights on.
Don’t approach houses with outside lights
turned off.

Remember, dark costumes should have
appropriate reflective material so children
can be seen.

Tops in Blue tryouts
The RAF Lakenheath Community Center

has information on trying out for the Tops in
Blue 1998 team. Call Stephanie Lown at Ext.
3662 for more information.

Volunteers needed
The health and wellness center needs

volunteers to be facilitators for “By the
Numbers,” a program designed to provide
people with information so they can make
informed decisions about responsible drink-
ing. Facilitator classes are from 1 - 2 p.m.
Wednesday in the health and wellness cen-
ter conference room. To volunteer or for
more information call Ext. 2710.

Pre-enrichment program
The RAF Mildenhall youth program has

slots available for children 4 - 5 in the pre-
school enrichment program. The program
includes cooking, woodworking, art, writ-
ing, science projects and computer usage.
For more information call Jan Brunson at 89-
7199.

Luncheon and wine-tasting
The 48th Medical Group sponsors an

Italian luncheon and wine-tasting at 11 a.m.
Thursday. There will be a guest speaker on
wine.

Black and White Ball
George R. Barnes Military Lodge No. 171

and Eye on the Sparrow OES Chapter No. 61,
Oklahoma Jurisdiction (PHA), sponsors  their
annual  Black and White Ball Saturday at the
officers’ club.

For  tickets or further information, call
Julia Mathis at Ext. 7182 , SSgt. Jerald Jenkins
at Ext. 6038, or Lt. Col. Ernest Jackson at 89-
2752.

International relations
Troy State University offers Europe in

World Affairs and International Economics
this term. Through distance education,
courses in American Foreign Policy, Islamic
Fundamentalism, and East Asia in World
Affairs are also offered. Registration ends
Nov. 18. For more information on how to
earn a Master of Science in International
Relations degree, call Dave Pruitt at Ext.
3507.

Health, wellness center
r The health and wellness center recre-

ational running club, the Harriers, meets
from 11:15 a.m. - 12:30 p.m. Tuesdays and
Thursdays. Sign up to join the club.
r The “Ultimate Circuit” workout is 4

p.m. Mondays, Wednesdays and Fridays.
The health and wellness center also of-

fers advice on health, exercise, physical fit-
ness, body fat and cholesterol testing and
self-care.

 For more information on any of the above
call the health and wellness center at Ext.
2710.

Volunteers sought
The American Red Cross needs the fol-

lowing volunteers:
r Lunchroom monitors, teachers’ aides

and library aides;
r Assistant chairpersons for RAF Lak-

enheath Elementary, Middle and Intermedi-
ate Schools;
r Emergency case workers.
Anyone interested in these volunteer po-

sitions should call the American Red Cross
at (01638) 521855.

University of Oklahoma
The University of Oklahoma offers a 34-

hour non-thesis Master of Human Relations
degree. The format allows students to com-
plete their degree in one and a half years.
Register by Nov. 10 for the Dec. 9 - 14 course
– seminar in Strategies of Social Change. For
more information call Barbara Lamont at Ext.
3125.

Ely Thanksgiving service
The Ely Cathedral Thanksgiving service

is at 7 p.m. Nov. 26. The pre-service musical
program starts at 6:30 p.m. A reception and
dessert social  follows the service.

Anyone interested in contributing des-
serts  should drop them off at the chapel
by noon Nov. 26.  For more information or
to volunteer for the reception committee,
call Chap. (Capt.) Cherri Wheeler at Ext.
3711.

Tops in Blue
Tops in Blue will perform at 7:30

p.m. Thursday in Hangar 7. The per-
formance is free and seating is first-
come, first serve. Doors open at 7
p.m. For more information, call Ext.
2221.
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At the moviesWhat’s on
at Services

Friday
r The RAF Lakenheath
Community Center ac-
cepts orders for Hallow-
een balloon deliveries to-
day. (Ext. 2221)
r The steak house is open
from 5 - 9:30 p.m. at the
golf course. (Ext. 3869)
r Adult Halloween par-
ties at the officers’ club
and Liberty Club tonight.
(Ext. 3636 and 3869)

Saturday
r Free golf instruction
is available at the golf
course from 1 - 3 p.m.
(Ext. 2223)
r A rubber-stamping
class is from 10 a.m. -
noon at the arts and
crafts center. (Ext. 2194)
r Youth swim team prac-
tice is from 9:30 a.m. -
noon at the swimming
pool. (Ext. 2815)

Sunday
r  The Freedom Café
Sports Bar shows foot-
ball games from 6 - 11 p.m.
(Ext. 1601)
r Tae Kwon Do classes
are from 11 a.m. - 1 p.m. at
the RAF Lakenheath
Community Center. (Ext.
2221)
r Breakfast a la carte is
from 9 a.m.- noon at the
officers’ club. (Ext. 3636)

Pictures with Santa
The RAF Lakenheath Community Center

offers pictures with Santa at 10 a.m. Satur-
days and Sundays. People can have their
children’s or pet’s pictures taken.  Packages
cost $27.50 and include one 8x10, two 5x7s
and six wallet-size photos. Photos are avail-
able one week after they’re taken and are
mounted. For an appointment call Ext. 2221.

Production meeting
A production meeting for “Bye Bye

Birdie” is at 5 p.m. Tuesday in the high
school auditorium. Anyone interested in
backstage work for the May production
should attend. Call Ext. 2221 for more details.

Spanish classes
The RAF Lakenheath Community Center

offers conversational Spanish classes from
5:30-7:30 p.m. Mondays. Classes run for
four weeks and cost $22.50. They are open
to all ages.  Call Ext. 2221 to sign up.

Scary library crafts
Children 3 - 6 can make a Halloween craft

from 10 - 11 a.m. and noon - 1 p.m. today at the
library. Children can wear costumes. Sign up
in advance by calling the base library at Ext.
3713.

ITT trips
Trips of the month are: Stoke-on-Trent –

Nov 11; and a theatreland trip to see “The
Complete History of America” by the Reduced
Shakespeare Company in London. Call Ext.
2979 for more information or stop by Informa-
tion, Tickets and Tours and pick up an Octo-
ber-November tour brochure.

Yoga class offered
The RAF Lakenheath Community Center

offers yoga and relaxation classes from 6:30 -
8 p.m. Tuesdays. Cost is $25 for four weeks.
Sign up in advance.  Call Ext. 2221 for more
information.

Halloween costume contests
The RAF Lakenheath and RAF Feltwell

community centers hold costume contests
today.  Lakenheath’s contest is from 4 - 6:30
p.m. and Feltwell’s is from 5-8 p.m.  Age cat-
egories are: 4 and under; 5 - 7; 8-10; and 11 and
up.  For more information call the RAF Laken-
heath Community Center at Ext. 2221 or the
RAF Feltwell Community Center at Ext. 7291.

Ballet instructor needed
The 48th Services Squadron needs a ballet

instructor for youth classes at RAF Feltwell.
Applicants must have one year’s experience
teaching children. For more information call
Erica Riddle or Geri Beers at Ext. 2232.

Upcoming skill classes
The arts and crafts center’s upcoming

classes include cake decorating, egg crafting,
photo album decorating, and rubber stamp-
ing.  For details call Ext. 2194.

Today
Brunch: simmered corned-beef, turkey tetrazzini
Supper: steak in brown gravy, roast fresh ham, tuna-
noodle casserole
Saturday
Brunch: veal parmesan, turkey-spinach delight
Supper: Hungarian goulash, Polish sausage with onions
and peppers,vegetarian-stuffed peppers
Sunday
Brunch: roast veal, turkey curry
Supper: vegetarian spaghetti, Swedish meatballs, turkey
a la king
Monday
Lunch: sweet-and-sour pork chops, veal paprika steaks,
liver and onions
Dinner: chili-mac, Swiss steak in tomato gravy, spinach
lasagna
Tuesday
Lunch: vegetable-stuffed manicotti, pork adobo, stir-fry
beef and broccoli
Dinner: chicken in tomato sauce, grilled Salisbury steak,
buffalo wings
Wednesday
Lunch: Italian-Style veal steaks, spaghetti with meat
sauce, lasagna
Dinner: roast beef, scalloped tuna and peas, barbecue
beef cubes
Thursday
Lunch: meat loaf, baked-ham steak, turkey pasta
Dinner: Yankee pot roast, sloppy Joes, vegetarian
yakisoba

RAF Lakenheath
Today
4 p.m. – “Hercules”  (G) Animated. Cast from
the heavens, Hercules must prove his worth
on earth before reclaiming his god status.
7 p.m. – “Batman and Robin”  (PG-13) Starring
George Clooney and Chris O’Donnell. The
fourth installment in the Batman saga contin-
ues the crime fighting exploits of Batman and
Robin, now joined by Batgirl. The main villians
are Mr. Freeze and Poison Ivy.
9:30 p.m. – “Lost World”  (PG-13) It’s been
four years since Jurassic Park ended in disas-
ter. It seems the prehistoric creatures haven’t
been wiped out. This time, they’re turned
loose on the world.
Saturday
4 p.m. – “Spawn”  (PG-13) Animated. Six years
after his murder, government agent Al Simmons
returns to earth as Spawn, a being with super-
natural powers who must choose between
revenge or saving his loved ones.
7 p.m. – “Spawn”  (PG-13) Animated.
9:30 p.m. – “Air Force One”  (R) Starring
Harrison Ford and Gary Oldman. The
president’s plane gets taken over on a return
trip from Russia. Ford must outwit the terror-
ists before they kill him, his family and the crew
of Air Force One.
Sunday
4 p.m. – “Spawn”  (PG-13)
7 p.m. – “Seven Years in Tibet” (PG-13) Star-
ring Brad Pitt and David Thewlis. An Austrian
mountain climber traveling in Tibet in 1939 is
declared a prisoner of war and sent to a prison
camp in India.
Monday
7 p.m. – “Spawn” (PG-13)
Tuesday
7 p.m. – “Seven Years in Tibet” (PG-13)
Wednesday
7 p.m. – “Seven Years in Tibet” (PG-13)
Thursday
7 p.m. – “Air Force Once” (R)

RAF Mildenhall
Friday
7 p.m. – “Air Bud”  (PG) Starring Michael Jeter
and Kevin Zegers. Josh has a hard time fitting
in at his new school until he finds Buddy, a
golden retriever that plays basketball.
9:30 p.m. – “Event Horizon”  (R) Starring Rich-
ard Jones and Laurence Fishburne. The Event
Horizon is a prototype space ship that disap-
peared on its maiden voyage in 2046. Seven
years later, the vessel is found by an outer
space rescue ship.
Saturday
7 p.m. – “Rocket Man”  (PG) Starring Jessica
Lundy and Harland Williams. Williams plays
a back-up astronaut drafted at the last minute
for a trip to Mars.
9:30 p.m. – “Event Horizon”  (R)
Sunday
7 p.m. – “Air Bud”  (PG).
Monday
7 p.m. – “Rocket Man”  (PG)
Tuesday
7 p.m. – “Air Bud”  (PG)
Wednesday
7 p.m. – “Event Horizon”  (R)
Thursday
9:30 p.m. – “Rocket Man”  (PG)


